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CDM/Disrepair Surveyor

Job purpose

We’re part of Bromford Flagship. With over 80,000 homes across east, central and southwest England, and a commitment to deliver a further 2,000 homes each year for the next 30 years, we have a proven track record and the ability to deliver at scale. We build homes, let, improve and maintain them. And it doesn’t end there.

To undertake property defect inspections, diagnosis and solution through a combination of works or advice or other actions, very often this will be related to reported damp and condensation issues being experienced by the customer.

To provide specialist professional repair & maintenance expertise and guidance around complex matters by utilising your surveying expertise and minimising our liability to Housing legal disrepair claims. 

To ensure compliance with the Landlords obligations in litigation and arbitration proceedings in areas of disrepair, housing health and safety rating system and statutory nuisance, providing a comprehensive and vigorous defence
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Key accountabilities:

· Use specialist professional expertise and knowledge to provide a building pathology assessment / survey of property defects to specify and rectify faults, and at the same time reducing liability to legal claims. 
· Lead on the provision of specialist advice on the selection, appointment, retention and fees for specialist contractors e.g. damp and structural experts. 
· Compile detailed schedules of work ensuring value for money, programming and scheduling resource and materials with the in-house resource or contractors, ensuring key target completions dates are monitored and achieved, undertaking post inspection to mitigate further claims and validate works completions.
· To be responsible for ensuring that all legal reports, documentation, data and supporting evidence etc is properly collated in the required format(s) and responded to within the required strict timescales.
· Liaise with Joint and singular experts to ensure disrepair and other works are agreed, scheduled, completed and accurately recorded. Work with legal representatives to mitigate losses and exposure to risk. 
· Proactively challenge the recommendations made by Single Joint Experts in order to best represent the Groups interests at Disrepair hearings. 
· To represent Bromford as required in court as a designated expert witness and to attend court to give legal and technical evidence both oral and written
· To play a lead role in case settlement, making informed recommendations regarding financial settlements in conjunction with legal advisers, to deliver financial savings to the Group by defending actions and identifying effective innovative repair solutions. 
· Devise and deliver appropriate briefings and trainings to the wider Team on legislative changes affecting building construction standards. 

· Produce management data on the status of disrepair cases and maintain all appropriate records, for example, for payments to contractors; post inspection of works; updating databases, including stock records, disrepair logs, stock condition records, asbestos etc. 
· Make recommendations for planned repair work that could prevent a reoccurrence of disrepair in similar situations, learning from over submitted claim
· Attend to incidents that may result in insurance claims, these will include such works as fires, impact damage and subsidence. You will engage with loss adjusters and insurers to agree works and monitor through to completion, working with localities and customers
· Ensure consultation requirements are met for leaseholders, party wall matters and with residents, as required. 
· Make recommendations on changes to policies and procedures to respond to legislative changes or product knowledge as relevant. 
· Responsible for managing and monitoring expenditure against agreed budgets and constantly striving for added value and reduced cost. 
· To have a real focus on achieving high levels of customer advocacy and problem resolution 
· To investigate and action any formal complaints in your service area
· To manage and monitor the performance of appointed sub-contractors, adhering to the Group’s Procurement Policy and Procedures at all times
· Ensure all works undertaken by the Team and its contractors are carried out in line with current Health and Safety legislation and in strict accordance with the Group’s Health and Safety Policy and Procedures.
· Undertake or instruct any necessary inspections of completed works and work in progress to ensure a good quality of workmanship and payment authorisation 
· Provide technical expertise within the service area and give clarity of work requirements where needed to contractors or the internal repairs teams
· Develop excellent working relationships with all and promote cross-team working
· To participate in a system of performance appraisal and undertake additional training relevant to the role as required.
· Undertake effective consultation with customers as appropriate in respect of the day-to-day maintenance service, including attending customer meetings as required. These may take place outside of normal working hours. 
· Keep up to date with changes in relevant policy and legislation to ensure our services comply with appropriate regulations. 
· Adhere to Health & Safety regulations and training throughout all of your work, not compromising the customer, other colleagues or yourself, at all times in all locations 
· Deliver brilliant services and support for customers and colleagues by communicating effectively and living the values of the Bromford DNA  
· Share best practice and ways of working to improve the services to the customer, learning from experience when things don’t always go to plan. 
· Build effective relationships based on trust and respect and be a great Bromford ambassador.
Experience 

· Knowledge of contract management in an Asset Management or construction environment. 
· Knowledge and understanding of disrepair legislation, notably The Homes (Fitness for Human Habitation) Act 2018 and Housing Health and safety Rating System


· Substantial experience of repairs and maintenance service delivery; sustainability and construction and contract administration. 
· Good understanding of landlord and tenant legislation; leaseholder consultation. 

Qualifications 

· Relevant chartered professional membership (RICS; CIOB or equivalent). 
· Relevant construction qualification [image: ]– (HNC, degree or equivalent)

Practical/Technical knowledge:
· Strong IT skills and data analysis 
· A flexible working attitude with time, travel and demonstrated reliability
· Excellent communication and interpersonal skills and able to work as part of a team.
You will also need:
· Be able to drive and have a full UK driving licence 
· [image: ]Be able to complete an enhanced DBS check

Skills
· Customer Focus 
· Service Improvement 
· Communicates Effectively 
· Technical knowledge
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What do we all have in common?
We all have a passion to perform well in our roles deliver the best outcomes for the customer and the business. We believe and live the Bromford DNA.

Be.Bold	Because...people are counting on you
Almost every choice you make here has the power to change someone’s life for the better. This is a big opportunity to make a real difference, we empower you to empower others by giving you the freedom to think for yourself, try new things and challenge convention.

Be.You	Because…relationships are built on personality
Every single one of our customers is unique, and so are you! Being able to express yourself at work helps connect with people and perform better at your job. Life experience, interests and emotions are the bricks that build real relationships between customers and colleagues.

Be.Honest	Because…we can learn from the truth
Life’s better when we all do what we say and say what we do. Working in an open and honest environment gives you the freedom to get on with your job.

Be.Brilliant	Because...you can thrive here
We give people the opportunity to create a brighter future for themselves. Whether it’s by providing a safe and secure place to call home, or an inspiring and collaborative place to work.
        Internal
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